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TO HICOMTERPACIS PRIORITY 

UNCLAS STATE 090328 

E.O. 11652: N/A 
TAGS: OGEN, TQ 

SUBJECT: IBM SERVICE CONTRACT 

DOTANO. 159-TT 

PASS TO WILLIS A. HESTIR 

RE UR MESSAGE OF 24 MARCH 1976 FOLLOWING ARE THE RESULTS OF 

ADDITIONAL DISCUSSIONS WITH IBM. (1) IBM AGREES TO HAVE 
THEIR FEB. 10, 1976 LETTER TO H. E. ARNOLD INC. BY REFERENCE 
INTO THE SPECIAL INSTALLATION. MAINTENANCE AND USE CONTRACT. 
THEY SUGGEST THIS BE DONE ON A STANDARD FORM 26 OR YOUR 
EQUIVALENT. 

(2) IBM AGREES TO HAVING PARA IB OF SPECIAL ITEM 132-1A 

OF CONTRACT GS-00C-00656 LIKEWISE INCORPORATED BY REFERENCE 
INTO THE SPECIAL CONTRACT. 

(3) WITH RESPECT TO PARA 4.A(3), REMEDIAL MAINTENANCE, IBM 
AGREES TO REPLACING THE LAST TWO SENTENCES WITH THE FOLLOWING 
: "SERVICES WILL NORMALLY BE PROVIDED BY PERSONNEL FROM 
GUAM. IF SUCH PERSONNEL ARE UNAVAILABLE SERVICES MAY. 

SUBJECT TO MUTUAL AGREEMENT, BE PROVIDED BY PERSONNEL FROM 
OTHER LOCATIONS WHERE QUALIFIED PERSONNEL ARE ASSIGNED. IBM 
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SHALL IN NO EVENT BE OBLIGATED TO RENDER THESE SERVICES 
WHEN IN ITS OPINION THE INSTALLATION IS LOCATED IN A 
HAZARDOUS AREA OR WHENEVER THE GOVERNMENT SHALL FAIL TO 
AGREE TO SERVICES BEING PROVIDED FROM A LOCATION OTHER 
THAN GUAM." 

(4) IBM HAS ADVISED US THAT NO COMMITMENT TO RESPONSE 
TIME IS MADE IN THEIR GSA CONTRACT FOR ANY LOCATIONS, 

LISTED OR UNLISTED, OUTSIDE OF THE 48 CONTIGUOUS STATES 
AND THEY CANNOT AGREE TO ANY SUCH COMMITMENT IN THIS 
CONTRACT. 

IBM’S INTENTIONS ARE TO PROVIDE SERVICE TO SAIPAN ON 
A BEST EFFORTS BASIS IN THE SAME WAY AS THEY HAVE FOR THE 
PAST SEVERAL YEARS. HOWEVER, THEY WILL NOT COMMIT TO 
A FIXED RESPONSE TIME. IN THE EVENT THE ABOVE IS 
SATISFACTORY, IBM HAS ASKED THAT YOU SEND THE COMPLTED 
CONTRACT DOCUMENTS TO THE ATTENTION OF MR. C.K. REDLACK 
AT 10401 FERNWOOD ROAD, BETHESDA, MARYLAND 20034. 

SGD. JOHN B. TRIPPE FOR HARRIS G. REICHE, DIRECTOR, 

OFFICE OF ADP AND TELECOMMUNICATIONS MGMT, DEPT. OF 
INTERIOR. 

DOTA SENDS. 

KISSINGER 
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